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   St. Nicholas’ Home, Penang

     (serving Malaysians with visual impairments since 1926)
CUSTOMER FEEDBACK FORM [Information Resource Centre]

Period Covered: 


The purpose of this form is to gather feedback from members, users, subscribers and customers for continual improvement of the services and products of the Information and Resource Centre.

Please indicate the services you use (tick with an X) and your satisfaction level as follows:

1 – Very poor

2 – poor

3 – fair
4 – good

5 – excellent
	SERVICE/PRODUCT
	USAGE
	SCORE

	Loan of Braille books
	
	

	Loan of talking-books
	
	

	Braille magazines
	
	

	Print magazines 
	
	

	Reference materials
	
	

	Large print books
	
	

	Cyber Corner
	
	

	Newscast
	
	

	Audio magazine
	
	

	Braille transcription
	
	

	Braille calendars
	
	

	Brailler repair
	
	

	Sales of Braille Items
	
	

	Others
	
	


Comments/suggestions:

	


Name of Respondent : 

Date :
Received by: 
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